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ABSTRACT: Merely opening a bank account does not qualify for the financial inclusion of the individual and 
he/she is required to actually use various banking services.  A literature on such a study is scarce and therefore the 
main focus of this present research is to study the pattern of age-wise usage of banking services by individuals. The 
main objective of this paper is to study the Financial Inclusion in holistic perspective including growth in Accounts, 
Savings, Borrowings, Digital payments, remittances etc in context of demographic factor of age. The data is taken 
from secondary sources for an interval of three years i.e. 2011, 2014 and 2017 and then this data is bifurcated into 
young adults and older adults for financial inclusion parameters like Accounts, use of debit and credit cards, 
borrowings from Financial Institutions vs friends, use of Internet banking, digital payments etc. Percentage 
analysis is done along with trend prediction to understand the depth and volume change in financial inclusion. The 
scope of paper is limited to Financial Inclusion in India for age group 15 years and above. 
KEY WORDS: Financial Inclusion, Adults, Debit Card, Credit, Internet Banking, Mobile Account, Remittances, 
Savings, Borrowings 
 
INTRODUCTION 
Sustainable development of the country can be aided by financial inclusion (Bakhshi, P and Jha B. 2018) [1] wherein 
all the members of the economy have an easy access to formal financial services and availability of adequate credit to 
the vulnerable groups such as weaker sections and low income groups at affordable cost (Rangarajan, 2008) [2]. This 
can only be possible if each household is having a bank account so that financial services can be extended to them 
(Reddy, 2007) [3]. The Pradhan Mantri Jan Dhan Yojna is an effort by the Indian Government aimed at financial 
inclusion of the Indian population (Bakhshi, P. 2016) [4]. Under this scheme the weaker section of the society would 
benefit of financial services at affordable costs. Under this scheme there is no compulsion on minimum balance 
required in the bank (Bakhshi, P. 2016) [4]. Further, the account holders receive interest on their deposit, get a life 
insurance cover of Rs. 30,000/- and even access to pension (Bhatia & Singh, 2015) [5]. Financial institutions in India 
like Reserve bank of India and Government of India have taken various product based, knowledge based, technology 
based and regulator led approaches to get the unbanked individual into the mainstream banking. However individual 
motivation level to take the benefits of financial inclusion by availing various banking services is important as merely 
opening of a bank account does not qualify an individual to be financially included in the system (Gupte, 
Venkataramani, & Gupta, 2012) [6]. The main focus of this present research is to study the pattern of age-wise usage of 
banking services by individuals.  
 
REVIEW OF LITERATURE 
Commercial banks in India were nationalized in 1969 and their focus was to lend 40% of their loanable funds at 
concessional rates to agriculture and other rural activities and to the weaker strata of the society (Patel & Harshadbhai, 
2013) [7]. In 1977, almost a decade after bank nationalization, with an aim of introducing a social banking policy to 
provide banking facility to the unbanked areas of Indian subcontinent, the1:4 licence rule was imposed by the Reserve 
Bank of India, which required the banks to open branches in four unbanked locations so that they can obtain license to 
open a branch in already banked locations. In 1991, the 1:4 license rule was called off and with a greater emphasis on 
business potential and financial viability, the emphasis on social –banking gave way to entry deregulation of private 
and foreign banks leading to substantial increase in operational flexibility of banks (Chakravarty & Pal, 2013) [8].  

Although the first microfinance institution of India was set up in 1974 by the name of Shri Mahila Sewa 
Shahkari Bank, as an urban cooperative bank by the Self-Employed Women Association (SEWA), the emergence of 
other informal Self-Help Groups (SHGs) was seen in 1980s. Consultative Group to Assist the Poor (CGAP) was formed 
in 1995 as a consortium of 33 public and private development agencies and later on in 2003, Microfinance 
Management Institute was established (Patel & Harshadbhai, 2013) [7]. 
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A study conducted by ASSOCHAM and EY in 2017 highlighted that 19% of Indian population was financially 
excluded. Due to the lack of last mile connectivity, this 19% of the population lacked access tobasic formal credit 
facilities and mainstream financial products and services like bank account, credit cards and insurance policies (ANI, 
2017) [9]. Some of the obstacles/barriers to using formal accounts, as reported by the unbanked respondents from India 
and other BRICS nations, were, lack of enough funds to open a bank account; one of the family members already 
having an account; distance factors; lack of necessary documentation and finally lack of trust(Garg & Agarwal, 2014) 
[10].  

Financial Inclusion,endeavors to remove the barriers for the poor and disadvantaged societal groups and 
individuals so that they have access to low-cost, fair and safe financial services such as credits, deposits, insurance etc. 
(Conroy, 2005) [11]. In order to achieve financial inclusion, the domain of activities varies across countries. For 
instance major dimensions for financial inclusion in UK pertains to access to banking, affordable credit and face-to-
face money advice, while in India, the focus of financial services is directed towards priority sectors such as agriculture, 
small business activities and reaching out to the economically weaker sections of the population (Chakravarty & Pal, 
2013) [8].  A study of outreach banking services during the period 1972-2009for 17 major states representing 88% of 
the population of India, covering 79% of total land area and contributing about 75% to the national income was 
conducted through a study offollowing six indicators: 

i. Geographic Penetration (i.e. bank branches per thousand square kilometer) 
ii. Demographic Penetration (i.e. bank branches per lakh people) 

iii. Number of Deposit Accounts per thousand people 
iv. Credit Account (i.e. Loans per thousand people) 
v. Deposit- income ratio (i.e. ratio of average size of deposits to per capita net state domestic product) 

vi. Credit-income ratio (i.e. the ratio of average size of loans to per capita net state domestic product).  

The results of the study of outreach banking services indicated the increase in the financial inclusion by more 
than 100%, from .152 between 1972-1976 to .307 between 1977-1990 whereas it increased to only .419 between 1991-
2009 indicating that the financial inclusion has been much lower post the initiation of financial sector 
reforms(Chakravarty & Pal, 2013) [8]. Various approaches taken by banks, Government of India and Reserve bank of 
India (RBI) to achieve this financial inclusion include: 

a) Product Led Approach like i) No Frill accounts (NFAs), ii) Kisan Credit Cards (KCCs), iii) General Purpose 
Credit cards (GCCs) and iv) Saving Account with Overdraft Facility;  

b) Knowledge Based Approach like i) Emphasis by Financial Stability Development Council (FSDC) on 
imparting financial literacy (Vijayvargiy L., Bakhshi P 2018) [12] ii) Set up of financial literacy centres and 
iii) organizing financial literacy camps by rural branches of scheduled commercial banks at least once a 
month.  

c) Technology Based Approach like i) Mobile Banking, ii) Kiosk/ATM based banking, iii) Branchless Banking 
and iv) Aadhar enabled payment services 

d) Regulator Led Approach like i) Simplified KYC norms, ii) Simplified opening of bank saving account and 
iii) Authorization by Bank Branch thereby speeding up the drive for financial inclusion  

e) Bank Initiatives like i) Self Help Group-Bank Linkage Programme which helps the banks to reach out to the 
financially excluded population of the country and ii) Business Facilitators (BFs)/Business Correspondents 
(BCs) where these intermediaries are technologically empowered by the banks to provide last mile delivery of 
financial products and services thereby bridging the connectivity gap between the service seekers i.e. under-
served public and service providers i.e. banks.  

f) Government Initiatives like i) Induction of Self Help Group-2 (SHG) model, ii) Women SHG Development 
Fund, iii) Swaranjayanti Gram Swarozgar Yojna (SGSY), iv) National Rural Livelihood Mission (NRLM), v) 
Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS), vi) Aadhaar- Unique 
Identification Authority of India (UIDAI) (Garg & Agarwal, 2014) [10].  

Even though government has been exploring ways of reducing financial exclusion and the process of 
transformation is really long drawn, a lot depends on the individual motivation level also to take the benefits of 
financial inclusion (Gupte, Venkataramani, & Gupta, 2012)[6] as merely opening up of a bank account does not qualify 
to be considered under financial inclusion and it is imperative that the banking services are adequately utilized. Index 
for Financial Inclusion has been constructed using the three parameters of financial inclusion viz. Banking Penetration 
(measuring number of people having a bank account), Availability of Services(indicated by the number of bank outlets 
per 1000 population) and finally Usage of Banking Services(Sarma, 2008) [13].An investigation of the level of banking 
penetration in 16 major states in India in terms of population covered per branch has established that banking 
penetration and socio-economic development of the state are strongly correlated (Kumar, Sarkar, & Bonnerjee, 2014) 
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[14]. Today banks are very competitive in offering various services to the customers and almost all the services are 
available at each bank, be it nationalized or private bank.It has been agreed that merely opening a bank account does 
not qualify for the financial inclusion of the individual and he/sheis required to actually use various banking services. A 
literature on such a study is scarce and therefore the main focus of this present research is to study the pattern of age-
wise usage of banking services by individuals.  
 
OBJECTIVES 

The main objective of this paper is to study the Financial Inclusion in holistic perspective including growth in 
Accounts, Savings, Borrowings, Digital payments, remittances etc in context of demographic factor of age. 
 
RESEARCH METHODOLOGY 

The data is taken from secondary sources for an interval of three years i.e. 2011, 2014 and 2017 and then this 
data is bifurcated into young adults and older adults for financial inclusion parameters like Accounts, use of debit and 
credit cards, borrowings from Financial Institutions vs friends, use of Internet banking, digital payments etc. 
Percentage analysis is done along with trend prediction to understand the depth and volume change in financial 
inclusion. The scope of paper is limited to Financial Inclusion in India for age group 15 years and above. 
 
ANALYSIS 

 
Figure 1: Growth in Accounts for age 15+ 

As can be seen from the Figure 1, the growth in accounts of older adult is more as compared to young adults. This 
trend is visible for all the years studied in the research.  

 
Figure 2: Debit Card Ownership 

The ownership of debit card is more in case of older adults as compared to younger adults and this gap is increasing 
continuously. 
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Figure 3: Saved Money over the last year 

Older adults saves more as compared to younger adults. The trend of saving has decreased for young as well as older 
adults but relatively the fall is more in case of younger adults. 

 
Figure 4: Savings to Start a Business 

Savings to start a new business is showing increasing tendency for both young adults and older adults. The relative 
increase is more in case of Younger adults as they are willing to take high risk. 

 
Figure 5: Savings for Old Age 

Older adults are more worried about old age and save more compared to young adults but the percentage increase in 
saving in case of older adult is consistent whereas it is increasing for young adults. 
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Figure 6: Saved at Financial Institution 

Both young adults and old adults are showing increasing trend for saving in financial institutions but percentage 
increase is more in case of old adults. 
 

 
Figure 7: Saved through savings club or a person other than family 

Savings at Club if compared with Financial institutions clearly depicts that savings are more in case of Financial 
Institutions because of trust or less risk perception. 

 
Figure 8: Borrowed to start, operate, or expand a farm or business 
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The trend to borrow to start or expand is decreasing for both old adults as well as young adults but in general young 
adults borrow more to start a new business showing that they are willing to take more risk as compared to old adults. 
 

 
Figure 9: Borrowed from a financial institution / credit card 

Surprisingly, the data for borrowed from financial Institution using a credit card is consistent in older adults whereas it 
is decreasing in case of younger adults. 

 
Figure 10: Borrowed from a savings club 

Here again the results are surprising. The deposits are more in financial Institutions whereas borrowing are more from 
Saving Club both in case of young and older adults. 
 

 
Figure 11: Outstanding Housing Loan 

Outstanding housing loan has increased for both young and older adults but relative increase is more in case of younger 
adults. 
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Figure 12: Received domestic remittances in the past year 

There is increase in receipt of domestic remittances both for young as well older adults. This should ideally be more for 
younger adults but surprisingly is more for older adults. 

 
Figure 13: No deposit and no withdrawal from an account 

No deposit and no withdrawal has no trend for younger as well as older adults. 

 
Figure 14: Made Digital Payments 

There is increase in digital payments in both young and old adults. 
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Figure 15: Received Digital Payments 

Again there is increase in receiving amount digitally in young as well as old adults. It is very high for old adults but 
relative growth is more in case of young adults. 

 
Figure 16: Mobile Money Account 

The trend for mobile money account has increased for both older and young adults. Relative growth is more in case of 
young adults. 

 
Figure17: Used the internet to pay bills or to buy something online 

Use of internet to pay bills has increased for both young and old adults. 
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CONCLUSION 
It can be concluded that age plays a critical role in Financial Inclusion. Older adults are having more accounts, more 
savings, more borrowings, higher ownership of debit and credit cards. Younger adults are more comfortable in use of 
digital payments, mobile payment and internet payments. The findings of the study can be used by financial institutions 
to reach out to different age group individuals and accordingly promote the benefits to them. 
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